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Symbolic Representation of Corporate Identity
in Shiseido’s Public Relations Films.

Kyung Jin HA*

This paper aims to reveal the symbolic construction of corporate identity on the perspective of
public relations/communication studies. Especially, this paper will focus on PR films which were
vigorously produced by Japanese industry from 1950s to 1970s. Soon after the war's end, the biggest
cosmetic company, Shiseido launched/relaunched its own media like Hanatsubak: which became a
popular PR magazine through 1960s. Shiseido also produced films for the purpose of education of its
employees and customer group (Hanatsubaki-kai) as well as promotion of modern culture and lifestyle.
This paper will analyze seven PR films and categorize each function and characteristic. Through
the analysis, this paper will explain how Shiseido had considered social contexts and illustrated its

identity in a reflection of images of others: customers, employees and local residents.

Interfaculty Initiative in Information Studies, The University of Tokyo

Key Words : Public Relations, Corporate Identity, Shiseido, advertising, film, industry
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