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Patients’ Information Seeking Behavior in Medicine in Japan:
A Comparison of Patients with Cancer and Gastric / Duodenal Ulcer
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Patients’ Information Seeking Behavior in Medicine
in Japan: A Comparison of Patients with Cancer and
Gastric / Duodenal Ulcer

Rei Kobayashi*

This paper investigates patients’ information seeking behavior on different types of diseases

(cancer and gastric/duodenal ulcer) using a questionnaire survey through Internet. 778
patients with cancer and 256 patients with gastric/duodenal ulcer completed the survey
consisting of question items such as what kinds of medical information patients collect, which
media they use, when they search information, and how their information gathering influences
their understanding of medical treatments and relationship between medical staffs. The results
show that patients with cancer perceive they can collect the information about their disease,
medical institutions and doctors more sufficiently than those with gastric/duodenal ulcer. Both
patients with cancer and with gastric/duodenal evaluate the information from medical staffs and
Internet (PC) are more reliable than that from other means such as TV, radio, newspapers,
magazines, which affect patients’ information behavior. Overall, patients with cancer gather

medical information more actively than those with gastric/duodenal ulcer.

The University of Tokyo, Graduate School of Interdisciplinary Information Studies
Key Words : Patients’ information seeking behavior in medicine, Cancer, Gastric/duodenal ulcer, Medical information, Evaluation by

patients.
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