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Rhetoric of American Public Relations Theory:
Critical Analysis of James Grunig s Thoery

1. [XFL&HIZ

Kfgx, 7))y - )Lb—varA (L
T, PR) OHGH—KEHELILTLIEI2L-
T, PREZMAAP L) FCDOFRH) 2L
KODLLDTH %o

PRIZ, “HH#EDIILEDITBVTT XY
ATHALL, IR KR, T AU =X
LADPRE EBITHFRIIZER L TELZ, €
D £ ) %HPROFENELETH 5 PRIFZE & PRI G
bFELTAY A HHLIIIEE L TE 72, Boton
& Hazleton (2006) 12 &#iE, PREGGANGE
L, PRIISED LHEDVEPNIEST A1) AT
HY, BEBATEBOWEST XU AIZHEP L
T&/le EHIEEIARBIE, TAVAINDHE
ik, FAEEC—2OEHm~NOER LML TE
720 FOHEFEIX, James Grunigll & %31
M #FH (Excellence Theory) T 5

(Boton & Hazleton, 2006 LAlER, 2010 :
8-21) o YW BE HEHHEIZ L o T, PRAEF
EACSA AR GPNDY N1t kg 37 a3

B EHERIE, PREY AT XY

FOEBMRLE LTI S, 2L 21F, PR
Lk THMEE AROBICHEREES, MY
HaIaAr—a yOEEER] i
(Grunig & Hunt, 1984) . & % W IZPRIZ,
(A & NROM CEKRILAH DOZZM % HADLF
TWw IR (Heath, 2000) & EFH S h
b, INHOWIZEIX, PREZ, AREAEMHL,
B AR Do) A7 T 52 L %@L
TR O B2 E i S & o e L L T#
M35, 2o LTPRIFFEEL, PROHVWFETH
SRR ERHELZIT TR, AT AV FOEE
EFEEN) AN BUFEB A SR E T
RTH, LAL, 20X) aREEMONE
X, BRI ETH HPROMF+ —THAYIC
LTLEDLLRVEAS) D

AfgE, BEFHICRESNATLE ) K
PREIGG # ML L, PROBELELEHT 57
W bEBRSH LT, PRIFEAIHEAEL TX
7= (Bt LI ThoohrniMH. £OLT
F9RETIE, PROBGMIZESED L) 2E

PHUROREE RS B BRI 6 AR

F—J—FK: 7Yy - YL—3rX (PR), PREF, PREFL, ¥AI AV |
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LR SN2 2 5 02T 5o Hiiw
T=ETIE, 19804 LD /YT &1 4 Bl
& B3 BHEEE ) B, 2ok
B od 5, WETIE, TLHHAL TS

PO X IR Z B EEm S BT
EIF LTV HE R MR T 5o RBICHET
X, ZOHiR»S5 R 2T %7 2 7 L PRI
el MELY HHERT 5,

2. MEMLIM)YIDESE—FELTHITSIPRHAR

2.1 TROSHARLEEBEEHREDOR

B ORI LR R DL 12 B 1T 5 PREFZEIC I,
KELZOD|NDPHFAET 5o

—Ol, HELHSRT A - a3 22—
2a YW (LUF, ~ A2 3% OR6ITH
bo BEFEDOT AT IFRIZBVTRADH LS
TholzAT A TORRE O Dkl 8
N5, PROEBRIELIZNTI VT 4R
F o= ORRMEICE LB LEENTE
72 (Boton & Hazleton, 2006 =ABER, 2010 :
28) o 19704414 F TPRIFZEIE~ A 2 I T
O TMETHY, M7 LR s 135
2 WIREESE 5 720 BEFOPRIFFEAHZ T
ToARETE & v ) ISR S IL B 6
COLX) HERERNBAICESWTPR
DFEREZEALLIHRICHTLT, &9 —
DO E LTPRET A1) 7 QR LD

2.2 EHmMRADNZFEL

AT IR L R ORN S, 5/ H N
TZHEIZIE A A DD L LT, 197042
SPROB M IEIEE L 72 Biwbiseid, <
A3 IO TRGE &) 2 bt S
7B OREE 2T, BERIFESIAT T E 72
PREE& D % 1k 7% R A © 3 38 1 7 Ml A %
FELL)EL
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OV, SITL L) L LA EFLnG,
19504E 22 5 804EAUZ 2217 T, PROILHSZ
NENFEL 508,52 57z (Pearson,
1990) o 7=& 21X, PRI, M FEFRM 4R
il (progressive historian) 757 AV H K3
FREFEFSELEB LA IN, EiEFEFRL
FEHERIESVTEIRE - AT A D
—HBEHFE I NIz, S5, LR (new
left) &am & HGIRAY (new right) #EHS
TRAZ EMAEZRDOESE, REHEKIIBT 2
HEFOWAZ E2IET 5B & LTt
Hants BRI L > TEMB LD
A7z hs, L LCPRUIESET 5720
[ E RN Tl 2 m T TN 2o
72

PROBGHIEIL, & - A7 4 7 OR M
EXBIRZHEE L, 3T A2 M OFHRE
RENE B LA REI Sz, Wz, MGy s
BEEHE L) EERMEL L, BRI
HOFLHE [ (AF1 72 &@COMEILE
JARIRTIE W] &) BT 23EE L7,
WoDVEHL 20, [HHMITEZ 2B
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B CCRZLHEERHCERLARETI 2=
F=varxii). TLTEZOTut ATER
ENLLENH L] £T 5 THS (Boton
& Hazleton, 2006 ABFER, 2010) o
HERTIE L, A B R BB R 58
B Ze AR D CIESRIFZE 0 TR 2 W L,
PREGRORMIEIZ BT 2 BIWEME L THW
72%, 19524, Cutlip & Centerld 7 # V) #1123
T APROZEEZFEERENT L0z, €2 T
NiE, PROESRZ@E LU TR T5ELCEL
EERELZ, EHI0, ZORBRObDOEL
TPRPBAMII 2= —2a>rThl), #
HEMRETH L REZLEHB L (Cutlip,
Center & Broom, 2000) . 19764, Grunig
1$, Cutlipb A ESRRZ2MEe s L THL72AH
M3 a=r—aroffarHlEmRcED

2.3 BERWHEICHTB6runigDEE S+

19824:1 1, EIBEPRH% (IPRA) &, [PR
WFEMEDTRIR SN — DD &R L L
THIZE - HESNDLEN DD, ZD72DI
I FEBIEM & FR R AER SN A RE
7EHY, FEEE BER, W& E S &5 PRE G
ERZ RV Lt Lz, FOTHITIE198]
£, ¥ I F 2 — ARFOWilliam Ehling» 54
L72& 912, [TPROEBRIZLL, HIHLL
D Z AT, AT ) O v ) R 2
WISz e v MERH - 72 (Grunig &
Hunt, 1984) o ZOREZEIT %5720 IZPR
AR FEO—58F L L TRED R PIAED
o, WRgEsEi S L CREE S L7,

19704E A 5 2 2 PREGRO B INIL, ©
TVAADPLFMANEEFETHE S IHIE LT

KEST) w7 ) L= a r AWGHOBES (L) v y)

WTRE S, WEAbL 7z, fivT19784F &
794E121EBroom & Smith? PR % & & H% BE
& LTHgAL, EEILL 72,

MR OMEIL, PRIFFEICBIT L3575
A LADERITH o720 TN L > TEERCH
JEHIIPRE [RELII2=2r—2a o
OOFEMGE] LRALBEOT L -2 %E
7 (Grunig & Hunt, 1984 :6) - 374 b b,
PROFIZHIL, PR%Z~ A 2 I T4 HH
SEEL, [H#oBEETREICBWTAE
& OMEAEF % L 3 2 HE Y 7 8 AR Rk
(Boton & Hazleton, 2006 AER, 2010 :
30) "NBEHRT LMEMET TV, L
L, ZZTlRMkAZBERN R LR ENLSNT

W7z,

W2, TORbMNENLFHE D James Grunig
TdH 5. Grunigldl19844FE, Managing Public
Relations® 7 % C [PRIZH 2 Mk D 7260 1241
T DOhe TOMRIXED L) IZWEL,
FETE DD 2T \Vo HEE GRS
O, KR (system theory) 12FETW»
7z, HEm L EEERE S DS HAL A AL
HThsb| LHH L, 2OFiE%E, Botonk
Hazleton (2006) & [PRWIFEIZBIT 5 HE—oD
T Z A4 LM OftA L% 2 72, Grunigd
1L 19804E X LU O PREF %R/ #7812 K
EhWBEG AT, TNET A AT TEL
HFIZHE R L, &OE G - a2 L9
%% () -7 x>, 2006) o

75T, Grunig® BERHEEE I BT 5 FERE1E
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DRINRER R OAENE & v o 72 FEDR
WEhize T/, EEREARE LT HPRICIET
LCHFWEBRLETVRFIEL ) 57259
v iRk 27z (Pearson, 1990
Heath,2000) o GruniglZxf L THi 2 ¢ EiGHH
TRINODUT I b6, #E30F
W, 2087 54 5% BT 2P0 7% BRI
B Lol L AGrunigld 216 Ot
HFTHEGD, L OPHPMEGESHEHE
L, BOMBIEXER, L0/ 37451 48
i ~HEfL L7z (Boton & Hazleton, 2006 At
#2010 - 11, 21) o

72 L2112, Grunig® ¥ # PREFZEIZ BT 5
[H—OZENER] LIFRZEPZUTH S
MEWVIHIMEIEH S, LA L, Grunigd B
ZZ L OmFFIFORI Lad s bk LT
PRIFZED 72 20 CIH I AME 2R T 85 % 2T &
720 SOZEZFVPNICTLHILIZEST,
7 A1) S OPRIIZE, L0 bGP NTE
THMBEEPO NI T A ENTELOTIER
WA RFEDIFETIX, 19704FEACLLRE, BT
A PRI &~ 2 a2 IfgEs L O HEIFZEO 2
HhY e I DPHEICL TWwE 72w,

3. RENBL M)V —Z—DDOPRER ETI

3.1 GrunigBRDHFER—KREREPRITTIL

GrunigD B IE BRI b 72> THREL T
720 MHNIZ KM DE N5 BB RO
EWIZL > TPROD ) 72h T 5 L) IR
HE (Contingency Theory) % FiEL 72,
ZLT, ZNENORPIIIG L THRASN ) 5

PRZWMS ORI A SR L7z ( (K1) [PR4

EFIV] ) o IRIMEEIX, AT IWgEEER

Wz L aht s, Milkis & e BB

X o THERIESRTWES,

£1 :PRAETILOH# (Grunig & Hunt, 1984:22)

PRAETIL

SWHRIT - NT U | AHIER WA R A WA R
LEZE F 4 (Press Agentry| (Public Information | (Two-Way (Two-Way

/Publicity model)  |model) Asymmetric model) |Symmetric model)
BHY Bfz (propaganda) [IEHDILEL RFE A A B
J3a=45—v3 —771 (One Way) |—7/T (One Way) |MJ7H (Two Way) |AUATH (Two Way)
V- AR HEPLHATIE R |(HROBESENIERE (RS LRR5EAE | HERRREE
a3azkHh—v3 Source—Rec. ([&# |Source—Rec. (1H#H |S«F—-R (ZfE&» |Group——Group (fl
v ETIL 2 & ZA5H ) 2 & ZA5H ) 5 feedbackilll ) ik & AR I O3
FE AR ELDOTHLRVWEE |, XHEOHY |BEZCET A | ARLfFICRE 3 2

Tven FHOZ ERmE e A& - W - WH7EE
FES B A9 P.T. Barnum Ivy Lee Edward Bernays BEH, HME
- . AR—VER BB ATERRE, JE .. . EHFOBHEITIZH B
N %, WihOpromotion B, G | AR % (Ritn Y
EREE 15% 50% 20% 15%
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TFYATIIMEDOLIRSN S ATV &7
Vo I3aF—aroffaErSEET
VEEEMY 5 L, —Jjif (one way) /ATl

(two way) , AN (asymmetry) 351

(symmetry) &\ ZODHIZL 5> TS
FRIPGFHEIN TV DL EWgnb. — AN
SR E V) BT, AT T OMEED
CHYATIMEDOEEIIBNTH HEELMES
Thsb (F-Tar, 2005 . LI
—r—varkix, REHFLZEHOMICKEN
BIEHRR A v -V OBEENE KT TR
, BFLwaia=Fr—Tariidmhrtwn
) % & ATV,

KIS, BRI Orhbh) 2 a5, &
ET VT AME RRRERENZ AW (PRO
EBR) OB SN D, 1850420 5 19004F
TR L [EmfiT /7y v 74 -
ETNV] FHEATRIE LCH 4 E WP T.Barnum
23, 19004ERICHBIN 7z [AREHRETIV] |
Ty —F A MEBOIvy LeeSFE T 5N T
%o 19204E M SWtAT§ 5 [ A A€
TV 3 — AR IZCPT (Committee
on Public Information) Ti{f®) L 7zEdward
Bernays?W EZE A E L CHHEN L, 2D X
9 XAE, A TR R EEE L Cutlipll X
Bz E BB SN bDTH o2

[PRAET V] &, YAITIWRICBITLM
HiMaIa=r—3 a3 ryOfisy e, 5k
FFM 20 B LB A D  PROJE SR FSE % it i

ILTHB SR TWE, E5I2E) 6T,
Grunigo+ V) T F ) 7T 41x, 2228 A
B w)yWazBg AL, [RJmgle s
V] ZREROBEE LTRLIZZETH b,

KEVST ) v 7 - ) b—2 a3 v AHGOBRERSY (LY v 7o)

(R E v i, T (=) &
KO LT HEEAL)ET D] OTE%R
<, [xbali % 58 U TRl & RO AH HLELE 2 1
H#X¢5] (Grunig & Hunt, 1984 : 41-43) .
COHBOLDIZARMBEIZEL 22b M
MIZ Lo TN R ITNE R 6 2w, BiTE
TIVTIE, by T -xAT 22 (CEO) %
A L 72 2B %8 (formative research)
EMBERFORR TR E T B oE =AM A

(evaluative research) D FEJiAKD S5,
ZNW R RKFOMEERLIEX LA HEE L )\ 72H
FIRICL > TETESN, Tusny 5Lyt
TAHPRET V& L THIfF L BEAHFE LT
Wiz,

(R 34 7V | A319604F
PH1I9T0FEMRICHN- T2, LAIL, Th
DBHLVWRER LOOH b 70", RENE
NREFRIEE AL BTN TV, &
7z, TR EET V] E, o€ T vz
ZAEERE LCHirhb, €2 T, [3i4%
RH DEHRR M TR BB [—
TN LT, [HL# & AR
7% BtRP SR FELRBERE I a2 —va Yy
~1, [HREMEEORE FHDIKHLTHE],

[S3ELATAP— L 2 VPR # & 2511t
T 5 MENCTEMED 20788, HMR] 2L
DZIEMBL M)y 2 LTHwLENRTWS

Grunigld,

(Grunig & Hunt, 1984:27-43) » [ A 51034
EFNV] RTEEAET AT VF -1, BN

DI ah—va G L ER TR R
% Ak & FRE A BRI A oA A 72 Grunig Bl R
DL TH > 72,
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3.2 LYY DRBIEERLBFURE
R L, [PREBROITE & B L,
ST L LD TREN R ET IV
ZEA] Lot m i e 7z (Boton &
Hazleton, 2006 iR, 2010 :62) o [PR4
EFNV] M, ZHAPREBOEEZI) L
FTw7, L LGrunigld, £ETILVOE
Freg&, [HHHHEET V] 2R OEN
ZPRETVERELZ. ChEgBI0H
5D LRENR E o2 IFHIABCHH
(Foundation of the International Association
of Business Communicator) O FEMKIEIC &

5 BH S (Excellence Study) 8CTd %,
Managing Public Relations® W76 %
£ 019854, TABCHHIZE Y A A MK DR
L PROMBERZ HFEICST 2 HBID S
ORI SR o & R | A = A A N
Grunig® s F — 22T L 720 BWHIPFZE A
TWwzoix, ZEPRAFE Y A ZMEKIZ L o T
fifED & 5 HEETH 2 H % FHMIZHFT 5
ZETHole KR, wEOMEZS5 72
DIZIEPRII 2 =7 — ¥ 3 YRR S
., BHINDLEDS LD eREMIIRT—
B OB RS Sz, PREIEOZEFN
Al & PREFFI OALE & B HIZ B 2 EFHE
xR L PZEERE L, RV, PROfE %
AR 2 MET 2 B T OV R BRI 2 B L
ROTWPRERAD= XL —FH LTz
(Boton & Hazleton, 2006 LAFER, 2010 : 30
-3139) o
ffgE 7 — 4 1%, Peters & Waterman
(1982) , Robbin & Hall (1990) , Freeman
& Gilbert (1992) 7% &, FEEHOSH2S
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[MEHM] & L C & 2 B1TigE & g,
e, Mt RRALBELE R B
B2 BB e ERL 72, 7 A1),
AFE, AT ZAD321 5 Fr O MM xR
TrEmML (Tyr— MK LEDH B
D217 Tl o 72w E (4 vy Ea—H
) bfrbhiz, cofRkesTz, [ (B
M E TV AR EA L) B R PRESM AT
FHN TV RFEOKEFIX, €9 Tdhvd
FEIZHANT (M EL525) 2322
F—voa sREE D ES E R L Tw
%] L5 L7 (Boton & Hazleton, 2006 -
iR, 2010 : 34,36) o DX el [
€ 7 VA BHHE N 2 BE € 7V (normative
theoretical model) T 5727 Th <, {3
OPRIGEN # 3T X 5 E 7)) (descriptive
positive model) ThdH 5] Z & ZFEHT 5 &
7z (Grunig, 2001) o

Lo, Az 3532513, TABCHHED
KFE L 72 eRfE & 2 DTk
NEFAAE, T TICGrunigd gL o 7 I
HRAEFNTWE B F X% Grunigll & 5T
BEHUE IR, [AUUTII9M € 7V | OFERIE
EGET AEBRTH o7, EHIZF I R 6L,
BEHE RO & FAT, AT, EV AR
Ml B sa3a=r—v a3 v OB
REREERIZBILPRGMEZ S 212 L &
) & LZIABCHBIOER L, ftko#kiz
MET %/87 54 L BLG % KD TV 72PRES
ORI LTt B B
(&, BER & EESEE L BB L LT
RSN T iz,

RRORFREBEMATLE  HWMFATTE N85



3.3 HRENBLEYYY
BEFHFMEWIZEIZ L > TIT b ik 4 i,
1992FF FTEHOXMEBL T LOLN

72 TN
B2 Thi7z,

% LC RT3 EE TV ] ot

(FEXIFF) (FEXFFR)

brikEA0)

Win-Win Zone

(X#5)

(1) BESh-t9%E T/ (Grunig, 2001:26)

Grunigld, ®EOPRFEEIZB WV CHAI
RARYEE TV HENTH D L) R %

Grunigld, MHEBEHM & v )&%z @ LT
THE T E ORI AT 255 b SmEm%

WEz, WEETVEBIET 5, (K1) iE, RizEb, T4bHHLPREM L TAKRDOHLE %
19954 1238k s 7z [ 7 mgf £ 7 v RIET 2D TE Do TNDRERRLAFAE L B

DL EET NV (New Model of Symmetry as
Two-Way Practice) T®H 5, L EHME 7 I
&, [HESOFIRO A ZWES 2753055

BROFI & BHIHIIH LB XD %
BHRLAYWHTH L] LHYT D, £2h
5% (negotiation) & 177 (collaboration)
T DCHMRE A%k, MEORFEHESE
HLPRVPERI Nz ZORLHHOHRIZ
HoH o4 (Win-Win
Zone) TH 5,

A=

4. LRy O DfE

NTELHREGE DEE LWBRAET 2
& Fik L7z (Grunig, 2001) o LA L, Grunig
AVRRE L 724 Ak & AR OER R BEMR L, FE
BRiid, Mol & BEIIS U THRE Sz
TR THbH. I, BEFIPEHL Tz
EOMILE R ARG & V) B ICRET
255D Tho7z, YRHWETIVIE, PRA
FEEFOHFUZE DI L T EFEEL
TWwW/z,

BIK—PREAEDHTIR & (FF)

4.1 EEIBHL MY v —GrunigEifiz s < DR

GrunigOBHMLMA TR INTE 20
&, MBS AROZEREZREL, FEEHD S
LR A ATHD LR L7 (A %

R 7z Th b odzo BB, EF R
T S (X204 2D 72 o THUT SN 7208,

KEVST ) v 7 - ) b—2 a3 v AHGOBRERSY (LY v 7o)

K&, (1) HEHERBOREMH 724 D,

(2) PROHWTFTH 2 MO 4% % 54 L 72
b0, (3) HEHEmE &Y, PREGOIELE
20, O=Z210 6N b, BLTFT
FENENERE LA 5 19804 LUK
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PREFFEICHE L T 7 midg & 2 2 R L 72
W

(1) J|OOZV—TTEPROFEE 0

Lk & e b Grunigld, HffiE T
% [RFIAEEE T V]| &=Lt % LT,
DB RIS BT 2R E G ENICHZ 720
Miler & Van der Meiden (1993) 1, #if3¥
i & AT TNV OHRPER SN T L &K
BLL7z0 F72, WEBER2RM LT & 72 [l
ERROBER -] 0T LOEROMINZ =
IRLZWERRRL, [TRFREEETIV] O%)
RicEMziRR L3008 H -7 (Murphy &
Dee , 1992) »

(2)  HEHERORRI T HEHNIL, M
T/ EFEOFG T/ T HmF R 5,
Susskind & Field (1996) 1 [BREslE, =
TIZH DD WA 2 AlEDS 52005 2 £ TH
D, ZhTAHILR3FEERMOLI L LF L]
ThodbEFRLE, M, HEHmE W
39 7V | OIFBEMLZHH L 726 0%
Fohsd, ZOHOZ V= TE, REOFGEE
MR I A 2B e~ — 7 7 1 ¥ 72
LT, R IX AR O ERICHLE 7 G S
2% L4272, Cameron (1997, 1998, 1999)
&, TaRyiE ) — Y E—- 20536 % i
DB, TR E 7V ] 3P EC
M e MEL, REWICESZHTZ T3 X9
2 bfabrtknis H E e L7z, £/, &%
[t & D S HEE 12DV TARE
HILZ2Tb o ERRNZEZERZ D] L) iR
b & o7 (Dozier & Lauzen, 1998; Kersten,
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1994) .

(3) PRELGH IIHIM & AROBIGH, #%
B R DOME?S SEL S S/,
Karlberg (1996) 13 [t & v #E41%, /8
ZY 5E&HICHD
TERAPTE DI 227 =2 a > Ok & &R
W B I EEFRIZT A L7z, £z
W, RS BRI 0EE § 5 PR
EOARARIEMLTHL ) v o ThDH LAY
L7z Ml b 75 3G [EFLLB0WITH
ZELBIZAEDT B 2BEMLRAA]  (Gandy,
1982; Kersten, 1994; L' etang, 1996) & &
i, [ FE, fflsEoMar £
BICAER LT 57217 ] (Kunczik, 1994; L'
etang, 1995; Pieczka, 1995) &#LfI &7z,
Moloney (1997) X, PRE DRI KFED
% TOPRIFZED ML L & 5 DV T

Wh LR L 72,

IO XD kN, — RIS mr R & 2 L
TWaEIHICRZZ. LL, Zhb 0L
19804F L LLRE 12 32§ 2 PRIFZEICHE L T
ZZHIR ZES D B SR D . PREGHOIE 414
M 72 b0 EBRITIE, £ ORISR
DEMEICEF L TVD, EREEE, T4b
B EER A RE OF & RIS ST, SRR
AL U EDORNE A EA LR D L) [
THhrbo 2O LETHEEGRIPRE Y A ADR
BEMEMMBEEARL T LR SN,
7278, Grunigld, Z1 o 0HHH [ ] T
HY, FEAELBEZHIT WD EFHLZ

(Grunig, 2001) o

T w7 - T4 AT— AT
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4.2 PREFD (B%) —SEPICAESNGTRIIHE

W EHHER L TSI 500 &
NI AR DR L S, 1980F L LLEDPR
ffgeix, PRASHLMRIC & » TREWZAEE D
OTHRETH A L 2HIRE Lzs 20X
ZEiEO FCREIIZEIE, PRASHIERICIEML S
B R A L3, TORGEERKSE L2012
KOSNBEMELIZDLEDLDNE VS
% PROMLAE & D SFNT W,

Grunigld, PRZAM# BEOEFMAERET
SR P OB R RE T 2 BEEERTH D 2
3%, ZZ0LPRAERICE 7201217,
ZOHECFTH HMFEICTEIIRINS NG Z &
L, WIZAMINCH PN T WA LEDRH S L F
BT 2. bbb, PRA [HfE AROMT
FEAETLEMEMEL], BERHMEE AN
FT2ODmRKDEM L LM ENEHR S L7
(Grunig & Hunt, 1984:8-11) - PROHE[MM: D
FREEHRIIBTAMELOHH SN,
Grunigld, &HMEOMER (HEAREE B HE
) LB (BRE S WHWEREE) | e
AT L ORE (FEMERERPHSEER) 126
b, TNENEL LIS RDHNE & TR
T 5o TN 2 AMREOARR &ARDL % 1R FE A
WArHEMY LT 70 —FP80nEE S/, L
L, PROJVEE MM, 23510 T
PREVAADVHEHLE Z L, ALY
PREZATV, O 2N HEMNLERIIE
FELZTIUE RS2V Oh &) nzif s
borLTh@mARNG,

SO L) IIPREMG & EBILET DA
T (B ELTMELLY T2 TuER
X, b9 —20HKEE Mo TE 7, 19904 1K

KEST) w7 ) L= a r AWGHOBES (L) v y)

e, ~—4 71 ¥ 705" E PRIFRIX, #
Bahdliasa=r—va ryoxEEz
D<o Tk # D 29 (Boton & Hazleton,
2006 LABER, 2010 : 40,58 -60) o M H
MxED 2 L1d, FEICZEN k%
(252 D RN 7 Rl 2 & 2 a BARE) 7 Bfli
MWE T LREIZO RN o7, [FHWEL, Wz
L, #Hilid %2 &8 L v ] PRE &EBMITR
L, TORREUET S HErRESNT, £
DLETYAa IMEVPESR N,

YA IWROERIE, SEIIPRIFEI
X o TPROFR % BLUIET % 72 0 O PGB AR
ELTEHEN, AT IWMEZMEH L 208
5GruniglZ, PR% [SMCRE| % [AIDMA |
&, a3a=Ar—3ary - 7Tak Az
Liziim i@ &z 7o 2L C, YA - A7+«
T O - FIRIRIC T A2 S, PRO
AR E BT T 7 <, AL &5 &
Vo2 XDV EBEN R TI =2 a v bl
L7z 72, A3 3%, PROHE
AHET— I POBRTEL0FTTY L
W, FNERGET HFELELTOAV ALY
(Grunig & Hunt, 1984: 125-135) o

PRIFZED FAL 738 CTdh o7~ A 3 I3
X, SREEIZFGRIZEIC X o> CPREGH O A MM
REAMNTL ETHBRENL, ZO L) REE
&, IREWgE, =7 T 1 Y IR BV T
bEBT 2O THL, Fhd, SRR
FCIHIAEHERPRIFFEZ GEL TWwiov 233
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Rhetoric of American Public Relations Theory:
Critical Analysis of James Grunig" s Thoery

Kyungjin Ha"

Abstract

This paper analyzes the Public Relations theory of James Grunig from a critical perspective.
His is one of the PR theories formed in late 1970s to early 80s which emerged from the
IPRA (International Public Relations Association) with the objective of promoting PR as an
academic discipline. Within this context, Grunig’ s work provided a conceptual framework for
professionals and researchers, forming a strong foundation for the field. Grunig s theory is a
system that aims to explain What PR is through “scientific” models. Understanding his theory
as Rhetoric” , this paper examines how PR theory is organized and influences concept and
practice of PR.

This paper examines the historical context which PR theories had been developed (section
2). As Ron Pearson (1999) has argued, by the 1980s several studies had already investigated the
birth and transformation of PR in varying contexts throughout American history. Historical
researches and also mass communication studies influenced the early PR studies. While Grunig
had initially derived his theory from contingency theory and Four Models of PR introduced in
Managing Public Relations (1984), into the 1990s he began drawing from excellence theory. This
shift reveals the refinement of “scientific rhetoric” : how each model was composed rhetorically
and what sort of logical frameworks was utilized (section 3). Through reviewing the arguments
for and against Grunig and shift toward excellence theory, the main issues in the PR practice
are revealed. Justifying the connection between corporation and the PR effect, PR studies and
theory invoked discourses of management (section 4).

PR had been argued to be founded in universal concepts. However an examination of the
historical background shows how its actual specificity was ignored or distorted in PR study.
It neglects to show the deep-seated relationship between PR and American society, as well as

the dissemination of PR after the WW2 alongside the presence of military forces (Section 5).

Graduate school of Interdisciplinary Information Studies, the University of Tokyo

Key Words : Public relations, PR theory, Excellence Theory, J. Grunig, management.
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Grunig s theory and American PR studies were adopted widely, constructing an academic
hegemony to stimulate foreign researchers to further analyze the concept of PR. From a critical
review of international PR studies, this paper indicates problems immanent in PR study in the

contexts of Americanization.
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