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A Comparative Study of Information Policy in Korea and Japan after Diffusion
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A Comparative Study of Information Policy in
Korea and Japan after Diffusion of Smartphone

Changeun Cho*

Abstract

Smartphone and mobile networks have been at the center of the industry and life in Korea
since Smartphone appeared in November 2009. The mobile internet has been leading to anytime,
day or night, and anywhere. The communications environments and the industry structures have
been changing dramatically. Mobile communications industry was vertically integrated structure
model by carriers, but now is mainly horizontally integrated structure by the App stores from
appearance of Smart phones. Carriers, handset manufacturers and software companies operate
their own App store.

In Korea, 20 million people use Smartphone in the population of 50 million in October 2011.
The words in national policies have come to be associated with “smart” such as “Smart life”,
“Smart Work”, “Smart education”, “Smart Health Care”, “Smart grid”, and “Smart government”.
Ministries, local governments, and public institutions as well as enterprises also put up
information on Twitter to reflect the public opinions on the policies. Smartphone was released
in Japan a year earlier than Korea. As part of a social innovation such as “Smart society”, “Open
Government” has been focused, but active movement has not like Korea.

Why is it? What is the difference? The answer is to compare the latest Korean and Japanese
national information policies, which are “Strategy to promote smart life” and “Smart ubiquitous

network society strategy” after Smartphone diffusion.

*The University of Tokyo Graduate School of Interdisciplinary Information Studies

Key Words : Korea, Information Policy, Smart Society, Mobile internet, Ecosystem, Open innovation.
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